
Make use of NERP 

This report is provided FREE to 

exhibitors and visitors to BETT.  

BETT launches us all into 2008 with many decisions to be made regarding the future of ICT in our schools. 

This report aims to provide some insight into the views held by schools as to the value, and likely provision, 

of new technologies over the coming year.  

The online questionnaire to our extensive panel of ICT co-ordinators and heads of IT was conducted in 

early December 2007. The research team obtained responses from 422 primary and 272 secondary schools 

across the UK. 

This report provides a summary of the results and is the latest in a wide range of ICT surveys conducted by 

the National Education Research Panel (NERP) during 2007. It is sponsored by the British Educational 

Suppliers Association (BESA), and freely available to exhibitors and guests at BETT 2007.   

If you require additional information (data and charts) on this piece of research or other ICT surveys please 

email bett@c3education.com or go to our research website on www.nerp.org.uk. 
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C3 Education has used its NERP 

network of key teachers and 

senior management to obtain 

comprehensive commercially-

relevant survey responses from 

over 8,000 schools in 2007. 

NERP is one of the most active 

market research agencies 

supporting educational providers 

in the UK.  
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Valu ing new techno logy in  UK pr imary  and secondary  schoo ls  

Primary schools are most likely to highly value 

interactive whiteboards over other new 

technologies. Results are based on current 

provision and perceived value. Broadband is the 

next most highly-valued technology. However, this 

has decreased in prominence as learning platforms 

show gains in value compared to the 2007 survey.  

Laptop computers are also more highly valued than 

in previous years. Mobile devices continue being of 

little value or not utilised by the majority of 

primary schools. 

Secondary schools are more likely to continue to 

value server and storage technologies, along with 

broadband provision within a fixed network 

environment.  

However, this year sees greater value placed on 

wireless networking, IWBs and learning platforms. 

Broadly, it can be determined that primary schools 

are more likely to value teacher-facing 

technologies such as IWBs, while secondary 

schools are more likely to value the core ICT 

infrastructure.  

Over the next three years, secondary schools are 

more likely to identify the need to integrate ICT 

via the use of learning platforms. Primary schools 

continue to value individual technologies such as 

notebook computers and interactive whiteboards.  

Views from primary ICT co-ordinators suggests 

that there is still a significant requirement for 

hardware. 

Secondary school heads of IT 

appear to place more emphasis on 

making the most of hardware by 

integrating software solutions. 

Therefore, core hardware has 

become more of an issue of 

replacement than an extension of 

resourcing. 

Chart: Most valued new technologies in primary and secondary schools (%)  
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Insights from other 

BESA/NERP research  

Spending on ICT  

In 2007-08 it is estimated that 

a typical primary school with 

around 240 pupils, will have 

an ICT budget of £14,000 

(excl. curriculum software).  

For a typical secondary school 

with 920 students, ICT 

budgets are expected to be in 

the region of £62,000. 

Across all UK state schools 

this equates to anticipated 

2007-08 ICT budget 

availability of £605million. 

RESEARCH campaigns 

planned by NERP in 2008*  

Wireless Technologies in 

UK Schools 

02/08 

ICT in Independent 

Schools 

03/08 

Personalised Learning 

Technologies in Schools 

04/08 

Digital Content Use in 

Primary Schools 

05/08 

ICT in Further Education 05/08 

Insurance, health and 

bankingña review 

06/08 

Financing Technology in 

Schoolsña review 

06/08 

* Contact Richard Connor at C3 

Education for more information ñ

rconnor@c3education.com  

While schools may value a range of technologies 

present in their school, some offer better value-for

-money (VfM) than others.  

Primary schools are most likely to perceive 

interactive whiteboards as offering excellent value-

for-money (75%), with digital data projectors (58%) 

the next most likely to offer excellent value. 

However, this is down on 2007 responses. One 

technology which has risen significantly is that of 

wireless networking where 55% of primary schools 

indicate excellent value-for-money. Registration 

systems and mobile devices are more likely to be 

perceived as offering poor value-for-money. 

In secondary schools, value-for-money in new 

technologies, is most likely to be found in digital 

data projectors (42%), and to a greater extent 

interactive whiteboards (48%). Secondary schools 

are also most likely to identify mobile devices as 

offering poor value-for-money. This view is closely 

followed by interactive pads and graphics tablets. 

 

One significant change since last yearõs results is 

the rise in the value-for-money status of laptop and 

notebook computers.  

Value - for -money o f  new 

techno log ies  

New Technology Outlook in 2008  

Vis i t  our  webs i te  

www.nerp.org .uk   

 

ICT investments  in  2008  

Few primary schools suggest making large 

investments in the identified new technologies 

listed below. Those with large investments are 

most likely to invest in learning platforms and 

laptop computers. Laptops have superseded IWBs 

as the most likely large investment. 

Secondary schools are mostly likely to make large 

investments in learning platforms (22%), and IWBs

(23%). Little or no investment is planned for 

mobile devices (82%) and voting systems (76%) 

during 2008. The majority will be making at least 

incremental investments in laptops/notebooks. 

Preference fo r  the  de l ivery  o f  

cur r icu lum content  in  2008  

More than half of primary schools indicate the best 

delivery method for curriculum content in 2008 is 

via websites. This compares to 19% suggesting the 

best method is via learning platforms and 39% 

preferring fixed media (CDs and DVD-ROMs). A 

third avoid delivery via learning platforms. 

In secondary schools there is great emphasis on 

the benefits of content delivery via learning 

platforms (34%). Only a quarter of secondary 

schools suggest fixed media is the best method. 

Chart: New technology investments in secondary schools  

Chart: New technology VfM in primary schools: % excellent value  

Chart: New technology VfM in secondary schools: % excellent 

Chart: New technology investments in primary schools  



Insights from other 

BESA/NERP research  

ICT provision  

In 2008, it is estimated that 

there will be 1.2 million 

desktop and laptop computers 

in state primary schools and 

1.2 million in secondary 

schools. 

In 2008, it is estimated that 

there will be in excess of 

320,000 interactive 

whiteboards in UK state 

schools. 

The vast majority of schools 

are now operating with 

broadband connectivity. It is 

estimated that in 2008 the 

typical primary school will 

have a 2.9Mbit connection. 

Secondary schools will average  

around 15.8Mbit.  
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Cal l  R ichard  Connor  
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Our researchers asked schools to suggest what 

technology purchases would be made if an 

additional grant of £10,000 was made available in 

2008.  

In primary schools, this hypothetical grant is most 

likely to be directed towards PC hardware 

including servers, desktop and notebook PCs. 

After this category of new technology spend, the 

purchase of IWB hardware and related 

technologies, such as projectors and voting 

systems, is most likely. A fifth of respondents also 

suggest at least half of the grant would be directed 

towards learning platformsñup on 2007 results. 

The profile for spend in secondary schools for a 

hypothetical ICT grant of £10,000 is also most 

likely to be directed towards PC hardware. 

However, 34% of respondents suggest that at least 

half the grant would be directed to spend on IWB 

hardware.ñup on 2007 results. 

The results from all responding schools generally 

suggests that schools would purchase from a 

selection of new technologies rather than focus on 

a single technology. Even so, basic PC hardware 

including IWBs still appears to be a specific 

requirement for the majority of schools.  

Prefer red spending  on new 

techno log ies  

Percept ion  o f  most  promoted 

ICT products  in  schoo ls  

Schools were asked to indicate which products 

commercial suppliers are most heavily promoting. 

A wide range of technology products are identified 

indicating the diversity of products on offer. A 

common selection from primary schools is that of 

IWBs and the related technology of voting systems 

(42%). This is followed by learning platforms (16%) 

and computersñmost notably laptops (16%). 

Wireless is viewed as heavily promoted by 8% of 

primary schools. 

For secondary schools there is less emphasis on 

IWBs (including rear-projection and plasma 

screens) and related technologies such as 

projectors and voting systems. However, it is still 

the largest group of technologies and is identified 

by 29% of secondary schools as the most heavily 

promoted. Computers are identified by a quarter 

of schools and once again laptops are a particular 

focus. Learning platforms were identified by 19% of 

secondary schools and closely followed by wireless 

technologies (11%). Other ICT products include 

MIS solutions and handheld devices. 

Financ ing  ICT us ing leas ing 

p lans  

Nearly half of primary schools (45%) do not 

currently make use of, and will not consider, the 

use of leasing arrangements to finance ICT 

purchases. This compares to a quarter of primary 

schools that use leasing for most or some of their 

provision.  

Arrangements for financing in secondary schools 

suggests that only a third of schools do not, and 

will not lease. A third currently lease, with a 

further 28% investigating this ICT financing option. 

Nearly 9% use leasing for most of their provision. 

BESA reports* conducted 

by NERP with ICT focus  

Resources in English State 

Schools. VOL1&2 

01/08 

ICT in Independent 

Schools 

06/07 

Resourcing in Early Years 05/07 

Personalised Learning in 

Schools 

08/07 

Wireless Technologies in 

Schools (WiFi) 

08/07 

ICT & E-learning in 

Further Education 

09/07 

Art & Design Resources 

in English Primary Schools 

03/07 

*BESA members:  

Please use your BESA website user 

account to download these reports.  

Chart: Preferred £10k ICT investment: 50% of grant or more  

Chart: Most promoted ICT products into schools  

Views on new techno log ies  

In addition to the core new technologies identified 

in other sections of this report, schools were also 

asked to identify other technologies which show 

promise within an educational environment.  

Most identified are enhancements on existing 

technologies. These included wireless projectors, 

rear-projector IWBs. There is also interest in giant 

plasma and LCD screens as an alternative to IWBs. 



Service profile  

C3 Education is a leading 

provider of online surveys to 

the educational supply sector.  

With the launch of the 

National Education Research 

Panel (NERP) in June 2005, 

our researchers now have 

access to nearly 18,000 ICT 

leaders, senior managers and 

subject co-ordinators with the 

experience to provide the 

community with valuable 

market information. 

Our fully customisable survey 

software, statistical tools and 

reporting structures offer 

clients a professional service.  

C3 Education has 15 years 

direct experience surveying 

schools. 

Once again our researchers asked how schools 

would prefer to pay for system software. A wide 

variation of preferences are identified. 39% of 

primary schools identify a preference for a single 

one-time feeñup from 32% last year. While a 

further 30% would prefer a recurring subscription. 

The remaining schools generally prefer an initial fee 

with a low annual maintenance requirement. 

For secondary schools, slightly more schools 

prefer a recurring subscription. A third of heads of 

IT continue to suggest a preference for a single 

one-time fee. 

 

Preference fo r  purchas ing  new 

system sof tware  

January 2008 Education Market Outlook Series 

Prefer red prov iders  o f  new 

techno logy  

The research programme offered our ICT co-

ordinator and head of ICT panels the opportunity 

to review their impression and preferences of 

those companies that may supply them with new 

technology hardware.  

Space limits the number of companies and the 

scope of responses we can represent here. 

However, the table below provides an indication of 

the results for some of the most well-known and 

respected companies in the marketplace. What is 

significant is the percentage using leading brands 

that will use again. This suggests that providers are 

maintaining good relations with schools. 

Express  your  v iews and f ind  out  

more  f rom NERP/BESA  

If you wish to receive more information on this 

research project or any other research focusing on 

ICT in schools and colleges please link to... 

http://www.nerp.org.uk 

If you wish to receive more information on the 

UKõs education system visit the British Educational 

Suppliers Association (BESA) website on...  

http://www.besa.org.uk 

ICT 2008 outlook  Primary  Secondary  

ICT budgets / ex. content £14,600 £63,500 

Desktops (av. units) 32 198 

Laptops (av. units) 18 75 

Internet bandwidth 2.9Mbps 15.8Mbps 

Curriculum content £3,800 £14,200 

Peripherals/Networks £2,900 £12,000 

Computers £6,200 £30,900 

When it comes to the preferred payment 

structure for curriculum content, ICT co-

ordinators in primary schools (58%) and heads of 

ICT in secondary schools (59%) are much more 

likely to prefer a single one-time payment.  

The remaining primary schools suggest a recurring 

subscription fee (32%), or an initial fee with a low 

annual maintenance subscription (5%). Secondary 

schools are evenly divided at around 18% each. 

Preference fo r  purchas ing  new 

cur r icu lum content  

Quick turn -

around online 

surveys are our 

speciality.  

Chart: System software payment structure preferences  

Chart: Curriculum content payment structure preferences  

Chart: Preferred new technology providers: Use and will re -use 


